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ROCKY MOUNTAIN
MONUMENT HEALTH

Rocky Mountain Health Plans is Colorado-based and Colorado-focused.

We were founded in Grand Junction more than 40 years ago to provide
Coloradans access to high quality health care. We continue this commitment
and combine the personalized attention, quality care, and comprehensive
coverage that our Members deserve and have come to expect from their local
health insurance option.

Care That's Close to Home

Rocky Mountain Health Plans, Primary Care Partners, and St. Mary’s Medical Center have partnered to create Monument Health,
a clinically integrated network, with the vision of a healthier Mesa County. Monument Health works to first achieve health for you
and your family and ultimately to make a difference in our local community.

Monument Health plans are centered around you and where you seek care — close to home in the Grand Valley — while still
giving you access to one of the largest provider networks in both Mesa County and across Colorado through the RMHP statewide
provider network.

Working Together for a Healthier Mesa County

As a Member of the Monument Health plans, you have With these unique plans, you are not restricted in care. In
comprehensive coverage with access to high quality care from  addition to the Tier 1 providers, you will have access to other
the Tier 1 Monument Health Network, which includes: RMHP providers outside of the Monument Health Network,

as well as to our national provider network through the Tier 2
benefit level. Out-of-network coverage (Tier 3) is also included
when you receive non-emergency care out-of-network.
Emergency care is always in network.

e Primary Care Partners physicians

e St. Mary’s Medical Center and their affiliated providers
and physicians

e Peach Valley Family Medical Center

Monument Health is building a partnership of care for Mesa

County by bringing together the team that ensures you and your

family get accessible, appropriate, and affordable health care.

e Juniper Family Practice
e Foresight Family Physicians

e QOther select providers in Mesa County, including most
specialists

Monument Health plans are available exclusively in Mesa County.
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Choose the Plan That Covers Your Needs

RMHP helps you maintain your health and prevent
illnesses by providing no cost preventive care and well
child exams, including immunizations, physicals, and
preventive exams.

RMHP is committed to the doctor-patient relationship
and boasts one of the largest provider networks

in Colorado, offering more than 16,000 doctors,
specialists, and hospitals.

When traveling or temporarily residing outside
Colorado, receive care from our national network of
providers and the service will be covered as an in-
network benefit. Emergency care is covered anywhere.

Get More Than a Health Plan

RMHP helps your child’s smile stay bright with our
pediatric dental coverage (up to age 19) through our
valued partner, Delta Dental of Colorado.

RMHP’s free Cost Estimator, a personalized tool that
provides estimated costs for your upcoming medical
procedures, can assist you in making informed
decisions about your health care.

Get health care anywhere with RMHP’s MyDigitalMD,
a free service available on your mobile device or
online that allows you to message and video chat with
Colorado Emergency Medicine doctors.

Choose optional vision coverage including exams,
glasses, and contacts through Vision Service Plan.

RMHP offers prescription drug coverage and access
to over 800 pharmacies across the state.

RMHP health & wellness services and discounts are
designed to support a healthy lifestyle and live your
healthy best.

Get healthier the easy way with CaféWell by
RMHP. This comprehensive, online wellness
platform is available via web and mobile device
and provides Personalized Health Assessments,
direct messaging with certified experts in the
fields of nutrition, exercise, finance, and stress
management; educational programs through
articles, quizzes, and videos; and community
discussions that allow interaction between users
and coaches.

We take pride in our service, and we're
committed to helping you navigate your health
care coverage decisions. When you contact
RMHP, you speak to a friendly, knowledgeable,
Colorado-based representative that can answer
your questions.




Bronze Bronze HSA
PPO PLANS

Deductible (Individual/

Family)

Deductible spending in $5,650/ $6,500/ $12,000/ $6,500/ $7,100/ $10,000/
Tier 1 goes $11,300 $13,000 $24,000 $13,000 $14,200 $20,000
toward the Tier 2

Deductible.

Out-of-Pocket Maximum
(Individual/Family)
Once Tier 1 Out-of-Pocket

Maximum

is met, 100% coverage in $6,850/ $7,100/ $15,000/ $6,500/ $7,100/ $15,000/
Tier 1. $13,700 $14,200 $30,000 $13,000 $14,200 $30,000
Out-of-Pocket Maximum

costs in Tier 1

go toward the Tier 2 Out-

of-Pocket Maximum.

Coinsurance 40% 50% 50% 0% 0% 50%

PCP - $45,

no deductible PCP - $70,

PCP/Specialist PCP/Specialist

Office Visit Specialist - $05, no @@c’ubleo 50% 0% 0% 50%
: Specialist - 50%
no deductible

$40/%$75, $50/$120, o o o o
Lelibsey no deductible no deductible S0 s s 0%
Urgent Care $70, no deductible 50% 0% 50%
ER $800 copay, then 40% after Tier 1 deductible 0% after Tier 1 deductible
Inpatient Hospital 40% 50% 50% 0% 0% 50%

Preventive Exams,

Screening, and 100% covered, no deductible Loreieas besze

100% covered, no deductible CovelEes e

| L2 on service on service
mmunizations
No deductible After Tier 1 deductible
Tier 1: $28 Tier 1: 0%
Prescription Drug TT;rISZ-:ﬂiZOSO Not covered Rg: g 8;’ Not covered
Tier 4: $540 Tier 4: 0%
Tier 5: $540 Tier 5: 0%
(’th I;%p\;iascittlscpseerr)\/”ecaersvv-hia B3 B8 Not covered 0% 0% Not covered
no deductible no deductible

medically indicated
All services subject to deductible unless otherwise noted.
The Summary of Benefits and Coverage (SBC) and the Colorado Supplement to the SBC for these individual and family plans can be found at rmhp.org.

If you are enrolled in a family plan and you meet your individual deductible and/or out-of-pocket maximum, you don’t need to meet your family deductible
or out-of-pocket maximum.




PPO PLANS

Deductible (Individual/
Family)

Deductible spending in
Tier 1 goes

toward the Tier 2
Deductible.

Out-of-Pocket Maximum
(Individual/Family)

Once Tier 1 Out-of-Pocket
Maximum

is met, 100% coverage in
Tier 1.

Out-of-Pocket Maximum
costs in Tier 1

go toward the Tier 2 Out-
of-Pocket Maximum.

Coinsurance

Office Visit

Lab/X-ray

Urgent Care
ER

Inpatient Hospital

Preventive Exams,
Screening, and
Immunizations

Prescription Drug

Chiropractic Services - up
to 20 visits per year when
medically indicated

$3,000/ $4,500/ $8,000/
$6,000 $9,000 $16,000
$6,400/ $6,850/ $15,000/
$12,800 $13,700 $30,000
30% 50% 50%
PCP - $20, PCP - $45,
no deductible no deductible 50%
Specialist - $60,  Specialist - $60, °
no deductible no deductible
$15/$40, ® 9
no deductible S Sl
$60, no deductible 50%
$350 copay, then 30% after Tier 1 deductible
30% 50% 50%

Coverage based

100% covered, no deductible .
on service

No deductible
Tier 1: $15
Tier 2: $40
Tier 3: $75

Tier 4: $200

Tier 5: $400

Not covered

$20, $20,

no deductible no deductible Not covered

All services subject to deductible unless otherwise noted.

Silver Silver HSA
3000/4500 4000/5500

$4,000/ $5,500/ $9,000/
$8,000 $11,000 $18,000
$4,000/ $5,500/ $12,000/
$8,000 $11,000 $24,000
0% 0% 50%
PCP/Specialist PCP/Specialist o
0% 0% 2070
0% 0% 50%
0% 50%
0% after Tier 1 deductible
0% 0% 50%

Coverage based

100% covered, no deductible .
on service

After Tier 1 deductible

Tier 1: 0%
Tier 2: 0%
Tier 3: 0% Not covered
Tier 4: 0%
Tier 5: 0%
e 0% Not covered

The Summary of Benefits and Coverage (SBC) and the Colorado Supplement to the SBC for these individual and family plans can be found at rmhp.org.

If you are enrolled in a family plan and you meet your individual deductible and/or out-of-pocket maximum, you don’t need to meet your family deductible

or out-of-pocket maximum.




PPO PLANS 100%7;%00

Deductible (Individual/

Family)
Deductible spending in $1,000/ $2,000/ $4,000/
Tier 1 goes $2,000 $4,000 $8,000
toward the Tier 2
Deductible.
Out-of-Pocket Maximum
(Individual/Family)
Once Tier 1 Out-of-Pocket
Maximum
is met, 100% coverage in $3,500/ $6,000/ $12,000/
Tier 1. $7,000 $12,000 $24,000
Out-of-Pocket Maximum
costs in Tier 1
go toward the Tier 2 Out-
of-Pocket Maximum.
Coinsurance 20% 40% 50%
PCP - $15, PCP - $40,
) . no deductible no deductible o
Oliere s Specialist - $50,  Specialist - $50, 507%
no deductible no deductible
$15/$30, o o
Lab/X-ray no deductible 40% 50%
Urgent Care $50, no deductible 50%
ER $150 copay, then 20% after deductible
Inpatient Hospital 20% 40% 50%

Preventive Exams,
Screening, and 100% covered, no deductible
Immunizations

Coverage based
on service

No deductible
Tier 1: $15
Tier 2: $40
Tier 3: $65
Tier 4: $175
Tier 5: $250

Prescription Drug Not covered

Chiropractic Services - up
to 20 visits per year when
medically indicated

$15, $15,

no deductible no deductible ol eieiee

All services subject to deductible unless otherwise noted.

The Summary of Benefits and Coverage (SBC) and the Colorado Supplement to the SBC for
these individual and family plans can be found at rmhp.org.

If you are enrolled in a family plan and you meet your individual deductible and/or out-of-
pocket maximum, you don’t need to meet your family deductible or out-of-pocket maximum.




o LEARN MORE ABOUT

g

ROCKY MOUNTAIN HEALTH PLANS

‘ Visit rmhp.org

‘ Fmail us at individualsales@rmhp.org

Call 800-453-2981, option 4 to
speak with a plan expert

Live chat with a plan expert on
rmhp.org

Who We Are

We're not just a health plan. We're your local business patrons, the skiers
on the lifts, the cyclists on the paths, and we're working beside you in the
community. We're your neighbors, and we take pride in that. We live where
you live, work where you work, and play where you play. We're Colorado, too.

Enroll with Rocky Mountain Health Plans

Plans are available to purchase directly through RMHP by contacting a dedicated Individual Sales team, by visiting
ConnectforHealthCO.com, the state’s health insurance Marketplace, or by getting in touch with your local broker.

Proud Participant with Connect for Health Colorado® "

Rocky Mountain Health Plans is a Qualified Health Plan with Connect for Health

Colorado. RMHP is proud to participate with Connect for Health Colorado and we are CONNECT&MHEALTH
working together to ensure more Coloradans will have affordable access to health care COLORADO®
than ever before.

You may be eligible for a tax credit that will help reduce the cost of health insurance. Tax credits are based on your household
income, family size, and various eligibility requirements. To take advantage of these tax credits you must purchase health
insurance through Connect for Health Colorado.

MK843-A-R09/13/16




Commercial Tagline for Notices @ Rocky MOUNTAIN

English

There is important information about your coverage or application with
Rocky Mountain Health Plans (RMHP) in this notice. Review it
carefully. Look for actions you may need to take and deadlines. You
have the right to get information in your language at no cost. Call
800-346-4643 for assistance.

Spanish

Hay informacién importante sobre su cobertura o solicitud de Rocky
Mountain Health Plans (RMHP) en este aviso. Reviselo
meticulosamente. Tome las acciones necesarias y considere las
fechas de vigencia. Usted tiene el derecho a obtener esta informacion
en su idioma sin ningln cargo. Llame al 800-346-4643 para obtener
asistencia.

Arabic
L) aa ely galid) bl of ol dalid) Al (a guady dald e slaa cllia § S3al) 024 (b
Ao (158 B I G pall) oo Gy oy Aling Lgina) ja e (RMHP) ¢iiisha S5 dsaall
e 055 dila &g Ly Gl slaal 1o Jsuaal) i g (3) LA A glhaall Algall daa s 4y ALEI
Baeluall 800-346-4643 4 o Juaiy)

German

Es gibt wichtige Informationen tber Ihre Absicherung oder
Anwendung bei Rocky Mountain Health Plans (RMHP) in dieser
Mitteilung. Sehen Sie diese sorgfaltig durch. Schauen Sie, ob sie
MalRnahmen ergreifen oder Termine einhalten miissen. Sie haben das
Recht, kostenlos Informationen in Ihrer Sprache zu erhalten. Rufen
Sie 800-346-4643 an, wenn Sie Hilfe benotigen.

French

Cette notice comprend des informations importantes sur votre
assurance ou votre demande aux régimes de Rocky Mountain Health
Plans (RMHP). Veuillez 'examiner attentivement. Voyez quelles
actions que vous devez prendre et leurs échéances. Vous avez le droit
d’obtenir gratuitement des renseignements dans votre langue.
Appelez le 800-346-4643 pour obtenir de I'aide.

Japanese

COFEHIZEFEAYF—-TIUTY - AR - TS5 (RMHP) DR

LHBICHT IEELHRIBMSATLETOT, KK BHEALESWN

o TIREDOHIFHMESIUFHOUIY BIZTEEZE 0, BERICIE

. BEHREZEHNCTHERTRITIMAEFNMNH Y £, 800-346-4643 F
TIEBWNEREEYR—FEIEECES L,

Korean

o] QHHEL 27| O & (Rocky Mountain Health Plans
(RMHP))2| B3 Mg 89l £ MMM st S28 Y E Z3sin
AELCE MBS ZESIA|7] HEZELICE FsloF g =X| <t OrZt7| Lo
ROISHR. DHHO| 0|2 Hl HEE 222 WOM 4 AFLICE MH|A
A 20|1=800-346-4643 2 M3}FA|7| HfZtL|C}.

o
rm
10
Hu
I

r

Nepali

It GAATAT TUTSH! AATR TR AT T ABee ged Toled, (RMHP) a1$
UL A TAH TR ATAGAST TRAT Hgcca Ul AAFNIGE Sel | THATS
CAAGEH Fe[eI¥| AU ATt ITTRTH §ol TeFel FEAEE  HHAT HIATGR UTeT
UISERIN| TUTEHT AT HTTAT oY FIHT AAHRIEE Yot 1+ HAFR
S| HETICTHT AT 800-346-4643 AT Wit AL

Persian
Rocky Mountain s ) bed Jli s Qg 1y Gl 5303 43 2l (oage Gl Dl cudibaaly ¢ )9
9 alad) Al AS ilalaB) 4y aula jd Aaddas 1,50 cBa L 3 9& e 4300 Health Plans (RMHP)
il 50 o) Al 3A @y G A Ol Ay 1) el s a Lad el A g8 Ll e cilga
2 S35 800-346-4643 o uad 4y SeaS il 533 (51 458

HEALTH PLANS"
Russian

B AaHHOM YBeAOMNEHUMN COAEPIKUTCA BaXKHasA MHGOPMaLMA KacaTeNlbHO
Bawuero CTPaxoBOro NOKPbITUA UK 3asABsIeHUA B opraHusaumio Rocky Mountain
Health Plans (RMHP). Mpocum Bac BHMMaTenbHO ero usyuntb. Bam Heobxoaumo
HaMeTUTb MOPAAOK AeCTBMIA U CPoKu. Y Bac ecTb npaBo Ha 6ecnnatHoe
nonyyexue nHGopmaLmm Ha POAHOM fA3biKe. 3a nomoLybio o6pawaiitec No
Homepy TenedpoHa 800-346-4643 .

Simplified Chinese

FEAPAEFLENLEETR (RVMHP) BEMNANEERER - B(F
AEx - SBETUERERDNNIERNKLYPIR - TANRERTUBCH
BEERMVER - IFEE 800-346-4643 FKEH -

Vietnamese

Trong théng bao nay cé théng tin quan trong vé pham vi bao hiém
hodc don xin cta quy vi véi Chwong Trinh Cham Séc Strc Khoe
Rocky Mountain Health Plans (RMHP) Vui Iong xem ky thong bao nay.
Héy tim céc hanh déng quy vi can thye hién va han chét cia cac hanh
dong dé. Quy vi cé quyen nhan théng tin bang ngén ngir cua quy vi
ma khong bi tinh phi. Hay goi 800-346-4643 dé dwoc ho tro.

Yoruba

Ifitoniléti pataki wa nipa idarapo re abi ibéére re pelu Awon Eto ilera
Rocky Mountain [RMHP] ninta afiyesi yii. Fi pélépelé ghé e yéwo. Wo
awon igbése ti o lé gbé ati awon akoko ti 6 dopin. O ni etd lati gba
ifitoniléti yii ni &édé re 16féé. P& 800-346-4643 fan iranléwo.

Ibo/Igbo

Enwere ozi di mkpa gbasara mkpuchi ma o bu akwukwo anamachoihe
gi na Rocky Mountain Health Plans (RMHP) n’okwa a. Gugharia ya nke
oma. Choo ihe ndi i ga-eme yana nduzi. | nwere ikike inweta ozi
n’asusu gi na akwughi ugwo o bula. Kpoo 800-346-4643 maka
enyemaka.

Tagalog

May mahalagang impormasyon tungkol saiyong coverage o
aplikasyon sa Rocky Mountain Health Plans (RMHP) sa paalalang ito.
Suriin ito nang mabuti. Alamin ang mga pagkilos na maaaring
kailangan mong gawin at hanggang kailan mo dapat maisagawa ang
mga iyon. May karapatan kang humiling ng impormasyon sa iyong
wika nang libre. Tumawag sa 800-346-4643 para sa tulong.

Ambharic

Y s Foee A2 Rocky Mountain Health Plans (RMHP) aa®.a1®+ 4%
OLP aNNFPT (oAt mPoL, ool K150 (TTdE L19°000 2 aOD-OL:
AFCOPF DATLTFA ACOBPTS 0 180 AL PH4= PATYP NP NRIEP avlF 0oiTT
i+ A0PF hCAI AT (1 800-346-4643 LLa-rx

Cushite — Oromo

Facaatii yokin iyyanoo kee Rocky Mountain Health Plans (RMHP) walin
gabiduu ilalichisee odeeffannoo baribaachisaatu jiraa. Irra deebi’an
siriti xiinxalii. Kan itifuxachoo qabidu fi guyyaa itti xumramuu itti
hojachofi ilaalii. Kafalitii malle odeeffanno afani ketiinarigachofi miriga
gabidaa. Garigarisafi 800-346-4643 lakofisaa kananii bilibili.

Kru-Bassa

Li bihne lini li gwe banga bi niigana. Li bihne lini li gwe banga bi
niigana nyu mam ma kolbaha ndjombi yong tole ma

teeda mong ngueda Rocky Mountain Health Plans (RMHP). Yeng ma
kel ma ngui munu li bihne lini. Bebeg le u nlama bon

nguim man nwaale guim di loo i nkwo nyu | teda mateda ma mboo
yong tole | bana mi nsombog mi mahola. U gwee

Kundei kosna biniiguene bini ni maholai hop wong nni nsaa wogui
wo. Sebel 800-346-4643.

MK956R10/07/16




@ Rocky MOUNTAIN

HEALTH PLANS"

Notice of Nondiscrimination

Rocky Mountain Health Plans (RMHP) complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. RMHP does not exclude
people or treat them differently because of race, color, national origin, age, disability, or sex.

RMHP takes reasonable steps to ensure meaningful access and effective communication is provided timely
and free of charge:

e Provides free auxiliary aids and services to people with disabilities to communicate effectively with us,
such as:
¢ Qualified sign language interpreters (remote interpreting service or on-site appearance)
¢ Written information in other formats (large print, audio, accessible electronic formats, other
formats)
¢ Provides free language assistance services to people whose primary language is not English, such
as:
¢ Qualified interpreters (remote or on-site)
¢ Information written in other languages

If you need these services, contact the RMHP Member Concerns Coordinator at 800-346-4643, 970-243-
7050, or TTY 970-248-5019, 800-704-6370, Relay 711; para asistencia en espafiol llame al 800-346-4643.

If you believe that RMHP has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, you can file a grievance with: the RMHP EEO Officer at
800-346-4643, 970-244-7760, ext. 7883, or TTY 970-248-5019, 800-704-6370, Relay 711; para asistencia
en espafiol llame al 800-346-4643, or eeoofficer@rmhp.org. You can file a grievance in person or by mail,
fax, or email. If you need help filing a grievance, the RMHP EEO Officer is available to help you. You can
also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-
1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

RMHP is a Medicare-approved Cost plan. Enrollment in RMHP depends on contract renewal.

H0602_MC_MLIS_09152016 Accepted
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